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Welcome to Bizzenergy Half Hourly 

The BizzEnergy Half-Hourly website offers an Internet service that provides access to 

your Half-Hourly meter data in one easy-access location. 

There are several ways that http://www.bizzenergy.com can help you improve your energy 
 
  
management. The website turns large volumes of otherwise meaningless data into useful 

information, adding real value to energy, facilities and financial management.

Obtaining and making use of the data is quick and easy. Checking data for consumption
spikes, maximum demand and reactive energy management is also made simple and 

effective. The data is in a straightforward format and you can download it into Excel at a 
touch of a button. It’s also easy to manipulate on screen, and there are useful user tips
and prompts that appear on screen to help you. 

The data on the website is settlement data and will be automatically updated if updates,
such as manual downloads, are received. 

We hope you will find the website beneficial and a useful tool to help you with your
energy management requirements. 
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Overview

The BizzEnergy Half-Hourly website makes your Half-Hourly data available for you to use
whenever you need it. It is a secure platform from which you can view the data for all the
Half-Hourly sites under your management. 

When you log on, you will be taken through to a security screen.  Once your details are
given, the site will take you through to the main page where all of the services the site 
offers can be accessed.

Many of our customers find the ‘Profiles’ section of the site most useful. There, you can 

quickly obtain not only your meter data, half hour by half hour, but also turn it into
information.

So how do you access your data?  You simply select one of your sites from a drop-down
list and the desired date range you want to look at and the data for that range will be 
displayed. 

These data tables display both active and reactive energy (assuming that the site meter 

records both values). The table also contains summaries, such as totals and maximum
and minimum demand information.

There are also a number of user controls that make manipulating the data simple. You 

can:
• Extract the Half-Hourly data into Excel or show it in a graphical form. 
• Choose graphs at either a daily total, or at 48 half-hour resolution level 

• Bulk-download long date ranges or multiple MPANs quickly into CSV 

• Access summaries, such as totals and maximum and minimum demand information 

• Overlay graphs for comparison purposes. 

A brief User Guide on how to make best use of the BizzEnergy Half-Hourly service is 
detailed on the following pages. 
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Login Screen

To access the site, some security details need to be entered. The “Login” screen requires 

three login items - group, user id and password. Your account manager will provide you 
with these details once your details have been set up. Once these login details have been 

entered, please select "Enter" and proceed to the “Main” screen.

Main Screen

Upon entering the main screen, please click on ‘Check profiled data for a site’ or ‘Profile’ 
when wishing to view data. Alternatively, you can select “ Download Data” or one of the 

other five options located along the top of the screen – these functions are discussed
further on in the guide.
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Profile Function 

Within the “Profile” screen, please select the MPAN to be viewed from the drop-down
list within the green area at the left-hand side of the screen. The MPANs will appear in 
their numerological order. If you wish to sort the drop-down list by the site name instead 

of the MPAN number, please press tab located between words “MPAN” and <<>> 
“Site”. The site names will then appear in their alphabetical order. 

When selecting a time period for viewing, please use the drop-down calendar option, 
which is located in the middle of the screen. 

After you have selected the dates you want to look at you will be given two format
options – a table format and a graph format.

6



 

 

 

 

 

 

 

 

 

 

Profile Function – Table Format 

If the table format option is selected, data is produced in the format shown above. The
data is displayed in kW’s, and in kvar’s for the reactive data. The table also highlights 

whether the data displayed is actual or estimated: if the table background is purple, as 
shown above, the data is actual. However, if the data is displayed on a blue background,
it has been estimated. 

Options for manipulating the data are also available within the table screen. These 
options are highlighted below. 

This option shifts all the data backwards. 

This option shifts all the data forwards. 

This option shifts start date forward whilst the end date remains stationary, thus 
displaying a larger time period of data. 

This shifts the end date backwards, whilst the start date remains stationary, thus 

displaying a larger time period of data. 

This shifts the start date backwards, without altering the end date. 

This shifts the end date forwards, without altering the start date. 

This function allows the data to be shifted by a day. Please note that one of the four 

shift options above must be selected to specify the direction the data is required to move.

This function moves the data by a week; again a direction must be specified. 
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This function moves the data by a month; again a direction must be specified. 

This option downloads the data onto an Excel spreadsheet if there a large number 
of sites to be downloaded a message will appear suggesting use of the bulk downloading 

facility, which is discussed further in the guide. 

This option transposes the data to the format shown below.

This option shows the data kW’s (demand).

This option shows the data kWh’s (consumption). 

Theseoptions for data manipulation are available both on top and bottom of the table 
screen. Also available at the bottom of the table are the totals for the period selected,
along with the minimum and maximum demand. 

When selecting this option, the data will be displayed with one decimal point.. 
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Profile Function – Graph Format

This option converts the data into line graph layout. 

When the line graph option is selected, there are various other graphs options available 

within this screen.

This option displays the graph in 3D format.

This option displays the toggle labels. 

Selecting this options deposits data back into a table. 

This enlarges the selected data. 

This minimises the selected data. 
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Selecting this option produces data in a bar graph. The option highlights the profile 

and the maximum demand of the day. This function can only be used for a time period
of 8 days or less.

The overlay graph allows the data of two different date ranges to be compared
against each other on the same axis. This function can only be used for a time period of 
8 days or less. 

When selecting a time period for viewing, please utilise the drop-down calendar option, 

which will appear on screen once the overlay graph button has been pressed. 

Once the date range has been selected and “OK” button clicked, the overlay option 
converts the data into a comparison graph.
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Data Download Function 

To download large quantities of data, please select the “Download Data” option located 
within the “Main” screen. This function allows a large number of MPANs and long date
ranges to be downloaded in bulk in a matter of seconds.

To download the data, please select the Group you wish to download. This will produce
a list of all MPANs (within the selected Group) and you can locate the MPANs in the
box at the right of the screen. Next, highlight the MPANs you wish to download, or tick
the “All MPANs” box at the bottom of the screen to download all the MPANs in the 
Group. 

You can define the downloading format further by choosing amongst five different 

options. The options are located on the left-hand side of the screen.

11 



 

 

Option 1: Data 
This option allows the user to specify the Measurement Quantity (channels) they wish to 
download. For example, if Active Import data (channel 1) only is wished to be obtained, 

please select option “AI”. To download data from all the available channels (AI, AE, RI
and RE), please select “All”. 

Option 2: Demand /Consumption 

This option permits you to download the data either in kW’s or kWh’s, as per customer
preference. 

Option 3: Actual/Estimate 
By selecting “Actual” option, the downloaded data will only include the actual 
consumption data. If “All” option is selected, the downloaded data will include both 

actual and estimated data. When the data is actual, the downloaded file will have an “A”
flag next to it. If the data has been estimated, this is identified with an “E” flag. 

Option 4: Consolidate by MPAN 
This option is a totaliser-function and is used if one MPAN has several meter s and the 
data from these meters is wished to be totalised. By selecting “Yes” option, the
downloaded data will be totalised as per the measurement quantity (for example, Meter 1
Active Import data + Meter 2 Active Import data). By selecting “No” option, the 
downloaded data will be represented on a meter-level, not on an MPAN -level.

Option 5: Aggregate By 
If you wish to aggregate the data for all of the MPANs allocated under your login, please
select “Group”. The user can then produce a download output totalling the consumption
of all the MPANs under their management. If you wish to drill down to MPAN level, 
please select “None”.

Once the format options have been set, please select a date range from the drop-down
calendar, and press “Prepare File” button.

When the file has been prepared, please press “Download” button that appears at the 

bottom of the screen.
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When the Step 2 is complete and the screen below appears, press “Download” button. If 
you wish to cancel the request at this stage, for example, to change the date range, please 

press “Start again”.

When the screen below appears, select “Save” to save the file to your computer or disk,
or you can select “ Open” to view the file or “Cancel” to cancel the request. 
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Features

The “Features” facility provides the user with a brief outline of the main functions 
available within the site. 

Help 

The “Help” facility provides information about the web site and contains tips on how to
use the site effectively, along with advice and appropriate contact details to help solve
any problems that you may come across. 

General Information  

Please contact your account manager if there are any changes, for example, in the site 

contact details or if you require more sites to be added to the Internet service. If you also 
have any specific queries regarding the service or how to use the site, please contact your
account manger by e-mail stating your query. 
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